
NONHTHKA NO KALIECTBOTO
HA,,I4HTEPNOTNCTVIKA" EOOE

Ptroeo4crBoro Ha ,,klurepnoru4cn4Ka" EOOI HanbnHo cb3HaBa
orroBopHocrra Aa pa3BilBa 6heHeca cta B e.qHa or Hail-guHaMhqHure c$epm -
florficl4'.{Hara. Hauara Mucuf, e Aa noBr[uaBaMe KoHKypeHTocnoco6Hocrra cu v Ra
3aeMaMe oce3aeMo Mncro B Hef,. fiocruranero Ha ycroilvraocr t4 HanpelqbK 3aBuctl
OCHOBHO OT qf,nocTHo npu.naraHe Ha CilcTeMHocTTa H CB'lrp3aHhTe npuHl-lHnH:

+ QorycupaHe Bbpxy KnheHrrre;
+ u3rBf,BaHe Ha flhflepcrBo no orHouJeHile Ha cbffracyBaHero Ha

nofl ulTH Kr4Te, cTpaTernvlTe, qefl ure h pecypcilTe ;

+ aHraxupaHe Ha nepcoHafla npu peaflu3upaHero Ha peueHnrra;
+ B3auMocBbpsaHocr Ha ocbulecrBnBaHuTe npoqec[;
+ npoMEHa qpe3 nocroflHHo nogo6pneane;
+ perxaBaHe vpea o6errueua nuQopMaquf,;
+ ynpaBneHr4e Ha orHolueHrflTa cbc 3arHTepecoBaHilTe crpaHu.

[lpraopurer B ynpaBneHuero na Suprvrara e aKTilBHoro peaflil3upaHe Ha

nprHLlhnHTe, a qpe3 TFx t4 Ha noflHTHKaTa no KaqecTBoTo.
Arruenocrra Hu ce h3pa3sBa B noflAbpxaHero Ha eA[HcrBo Ha Bcilt{Kt4

$axropn, BnLlf,eulr Bbpxy $upnaara n noAxo4gaHe c e.qHaKBa 3HaqnMocr cnpnMo
TflXHOTO pa3BrlTue 3a npocnepHTera HI4.

l(nmenrure ca nphquHara 3a cb3flaBaHero Ha $rprrlara u nopagil ToBa

TexHt4Te norpe6uocrtl, l4HTepecr il tl3t4cKBaHhg ca o6err Ha nocroflHHo H3y'.{aBaHe,

aHanr3ilpaHe r,l ygoBflerBopflBaHe. Sasrcnusr KpilTepuft ea Hac e EoBepuero c
KI]hEHTHTE, KbM KOCTO CA HACOL{EHU BC14qK14 YNPABNCHCKil PCIUEHVA V YCVNVflTA HA

nepCOHana npf,Ka KOMyHuKaLlLlr, B3arMHOt/t3rO.qHa AOTOBOpeHOCT, CpOqH[ n
cHrypHn EocraBKl4, BbTpeuJeH KoHTpon Ha u3nbfiHeHuero Ha KnueHTcKure
r43ncKBaHr4f, , oneparuBHo peuaBaHe na npo6neMnre.

Flapmuopr{Te u gocraBqlr{fiTe ca 3HaqhMh 3a pa3Bur[ero Ha 6usseca Hn.

CtauecrHure geficrBnt Hu o6yvaear, pa3BhBar n noflnoMarar. Bsau[,IFtot43roAHHTe

oTHOUeHUTT C napTHbophTe u AocTaBqnllnTe ca Hepa3AeIlHa qacT oT

SynrqraonhpaHero v ycroftvuaocrra Ha opraHu3aqnfrTa. fiocraenMe cn o6qr
KpuTephh, Ha KoHTo rpaAnM .qoBepueTo cu eAilH B Epyr,

C rtHcrxryqrrt,tTe u 6pauuoeure opraHr3aqlx cMe cbBMecrHo
3ahHTepecoBaHLl .qa onpe.qenf,Me paMKHTe I Aonycrr4Mocfia Ha pearlr3hpaHeTo Ha

npoqecuTe Ha $upMara. ,[a no,qgupxaMe nocroflHHa cb3ngareflHa KoMyHVKaLlufr.

Cucraeur Ha opraHr3aqhf,Ta cne.qu v npunara no y6epeuocr aKryanHhre 3a

npoqecrre HaqiloHa nBn u MexqyHapoAH 14 HopMaTrBH u pernaMeHTil.
llepconanbr e Hafi-aaxHara qacr or Srapuara HtA. Crpenaexcur Ht4 e B

,,tulHrepnon4crr,lKa" EOOfl cnyxurenhre Aa HaMepflT uafr-onrnuanHoro Mecro na
pa3BuFT v npunoxar 3HaHnflTa, yMeHunra v onuTa ct . Hauta 3arqaqa e Ea
cb3AaEeM MaKcilMafiHo afleKBarHr4 ycnoBfifl 3a o6yvenrae, reanu$nKaLlAf,,
KOMyHHKaLlrf, 14 npaKTnqecKa pean]43auHc B ynpaBneHileTo Ha cneAHTopcKhTe
ycnyrh H Mr4THr4qecKr4Te geilHocru. OrHacqMe ce c BHhMaHhe KbM npeAnoxeHuera
Ha cnyxuTenuTe, 3aLUoTo Te ca B cbpqeTo Ha exe,qHeBHoTo $yHxqronupaHe Ha

npoqechre. Ctagaaaue BcuqKu Heo6xogutvrtt ycroBt4r, Kot4To rqa ocurypflBar
3flpaBero H 6esonacHocrra Ha nepcoHana.

Texnonor[qHnre, unSopuaq[oHHure pecypcl,l u HoBrre 3HaHur
rapaHTupar n3nbnHeHuero Ha npoqechre. l-log4upxaHero ilM Ha onruMaltHo
paBHuule BbB BceKu erq[H MoMeHT H14 npeflocTaBe Bb3MoxHocT 3a 6upeu v



a,qeKBarHu aHanugu, B3eMaHe Ha o6ocHoeaHh peueHnn u npeABhXAaHe Ha

Bb3Moxltocrnre 3a pasBurue. 3aroea re ca nocrosHHo B qeHTbpa Ha BnilMaHuero
Ht4.

Bcu.{xu yel,tnug', Kor4To nonaraMe ca HacoqeHu KbM ocbqecrBf,BaHero Ha

e$uracuu n e$emnenu gefinocrr,'t npu:
Cnegrropcrnre ycnyru c aatonao6unen, Bb3.AyueH TpaHcnopr a

ronrerinepHm npeBo3u pa3BuBaMe, 3a Aa 6uflar:
r nflocrunH]4 3a BcnqKu $ttptuu, opraHu3auuu u rpaqauu;
. Ea o6xsaular uafi-uupoK Kpbr ort,l3l4cKBalll.n;
. OpraHu3upaHu u ynpaBaflBaHu Ha ocHoBara Ha o6exrueHa

ranSopruaqt4s or nepcoHarr c Br4coK npo$ecuoHaneH Kanaqurer;
o l4enunHrBaHu or yrBbpAeHu npeBo3Bar{u, c'bc cpeAcrBa or Hafi-aucor

Knac;
r C Bb3MoxHocr ga nocrosHHo npocfleflf,BaHe Ha rpaHcnoprure;
. O6eeneqeHu no orHorneH[e Ha pilcKoBere;
. OcflrypeHu c MaKct4ManHa HaAexEHocr, curypHocr u aHraxuMeHT 3a

nafi-6upeo peuaBaHe Ha Bcut{Kl4 Bb3Ht4KHaflu npo6neur.

MrrH[qecru .qeffnocrr - areHTupaHe u BpeMeHHo Mr4THt4qecKo ctfiagupaHe,
rapaHTrpau{u:

o {RnocrHo o6cnytreaue Ha norpeGnocrure Ha KfiileHTHTe or
M 14TH l4qeCKU r43r4cKBaHnf,;

. EegxonanpoMytcHo ct orBercrBue c Mt4THl4qecKoro 3aKoHoAarencrBo;
o ToqHocr, nbnHora u cpot{Hocr Ha HanbnHeHue Ha nopbttKure;
o HenpeKbcHar BbrpeuleH KoHTpon Ha usnbnHeHlaero Ha gefiHocrure;
o OcraUpHBaHe Ha npmpaqHocr ua,qeftnocrute;
. CrarypHocr t4 xou$ngexquaflHocr na uu$opMauufira;
. l-loctoflHHa KoMyHhKaqug c AreHIlr,rg ,,MtttHuqr" no noBog Ha BcHKo

YI3I4CKBAHE HA Kfi UEHTUTE;

Bucoxa creneH Ha cugeftcrsue cnpf,Mo IfiueHTure JA AreHqun
,,MttIU.t4 ult".. n p u Blr3HHKBaHe na n po6fl eM n ;

Trrpceue" na Hafi-onrnua.nHfiTe peueHufl sa o6eeneqaBaHe Ha

p14cKoBeTe.

3a peanusupaHero Ha .Te3u HaMepeHH, pbKoBogcrBoro Ha

,,L1HTEPJIOFHCTI4KA" EOO,[ e paepa6orulo, BHeflpltrto u no4.qbpxa CncreMa 3a
ynpaBneHhe Ha KaqecrBoTo B clroTBercTBue c Mex[yHapoflHl4s cTaHflapT ISO 9001.

Karo prrroBo4hren na,,l4nrepnorucruxa" EOOE,

EEKNAPHPAM:

fluqHoro cu yqacrue u orroBopHocr 3a HenpeKbcHaro pa3Bvlrue Ha

cucreMara 3a ynpaBneHue Ha KaqecrBoro, 3a ocurypRedxero na neoSxolqvtMure
pecypcr4 3a rsnbnHeHue Ha o6RaeHara flonr4Tnra, $optuynupaHHTe qenu,
rapaHTupauu Henpel(bcHaro nogo6pneaHe, ycrofiqueocr Ha $ta
Ha npocnepHTer.
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