NMOJNIMTUKA MO KAHECTBOTO
Ha ,,MHTEPITIOTUCTUKA” EOOA

PbkoBoactBoto Ha  ,MHTepnornctuka“® EOO][] HanbfHO  Ccb3Haea
OTrOBOPHOCTTa Aa pasBuBa OusHeca cu B efHa OT Hal-guHamMuudHUTE chepu —
nornctuyHata. Hawara mucus e fa nosuwlaBame KOHKYpEHTOCNocobHoCTTa cun u ga
3aemaMe oce3aeMo MACTO B Hesl. [MocTuraHeTo Ha yCTOMYMBOCT U HanpeabK 3aBUCK
OCHOBHO OT LANIOCTHO NpuiaraHe Ha CUCTEMHOCTTA U CBbP3aHUTE NPUHLINMNK:
hokycupaHe BbpXy KIUEHTUTE;
ussABABaHe Ha NUWOEPCTBO MO OTHOWEHME Ha CbrnacyBaHeTo Ha
NonuUTUKUTE, CTpaTernuTe, LienuTe n pecypcuTe;
aHraxupaHe Ha nepcoHana npv peanuanpaHeTo Ha peLleHunATa;
B3aMMOCBbP3aHOCT Ha OCbLLECTBABAHUTE MpoLecy;
npoMsiHa Ype3 NOCTOsiHHO nofobpsBaHe;
peLuaBaHe 4pe3 ob6eKkTuBHa nHdopmauus;
ynpaBfieHne Ha OTHOLLEHMATA CbC 3aUHTEPECOBAHUTE CTPaHW.

MpuopuTeT B ynpaBneHWETO Ha upmaTta € aKTUBHOTO peanuanpaHe Ha
NPUHUMNNTE, a Ypes3 TAX U Ha NonuTuKaTa no Ka4yecTsoTo.

AKTMBHOCTTa HM ce u3passiBa B NOAAbPXXAHETO Ha €OWHCTBO Ha BCUYKU
dakTopu, BNusewm BbpXy dupmaTta u noaxoxgaHe C efHaksa 3Ha4YMMOCT CnpsAMO
TAXHOTO pasBUTME 3a NpocnepuTeTa H.

KnueHTute ca npuumHaTta 3a Cb3gaBaHeTo Ha dwupmarta v nopaau Tosa
TEXHUTE NOTPEOHOCTU, MHTEPECU U U3UCKBAHUA ca OBEKT Ha MOCTOAHHO U3y4aBaHe,
aHanusvpaHe u ygoBneTBopsiBaHe. basucHUAT KpuTepui 3a Hac € [OBEepueTo C
KNWEeHTUTE, KbM KOETO Ca HACOYEHW BCUYKWU YNPABMEHCKU PEeLUeHUa U ycunuarta Ha
nepcoHana — npsika KOMyHUKauusi, B3aMMHOW3rofgHa [OroBOPEHOCT, CPOYHU WU
CUIYPHU [OOCTaBKW, BbTPELUEH KOHTPON Ha MU3MbMAHEHWeTO Ha KIMEeHTCKUTe
N3NUCKBaHUS, ONepaTUBHO pellaBaHe Ha npobnemuTe.

MapTHLOpUTE 1 QOCTAaBYMLIUTE Ca 3HA4YMMK 3a pasBUTUETO Ha BusHeca HU.
CbBMecCTHUTe AeicTBusA HU obyyaeaT, pasBuBaT U nognomarart. BaammHousrogHute
OTHOLUEHUS C NapTHbOpPUTE W [OCTaBYMUUTE ca HepasgenHa 4act oT
(byHKLUMOHUPAHETO W YCTOMYMBOCTTA Ha opraHusauusTa. [loctaBsame cu ob6LM
KPUTEPWUK, HA KOWUTO rpaguM NOBEPUETO CU €IUH B APYT.

C MuHCTUTYyUMMTEe u OpaHWoOBUTE OpraHu3auumM CMe CbBMECTHO
3aMHTepecoBaHu Aa onpepensme pamkiTe u JOMyCTUMOCTTa Ha peanusvpaHeTo Ha
npouecute Ha dupmaTta. [la nogabpxame NOoCcTosiHHa Cb3ufaTenHa KoOMyHuKauus.
CbcTaBbT Ha opraHuMsauuaTa crnegu v npunara no ybeaeHocT akTyanHute 3a
npoLecuTe HaLMOHaNHN U MeXayHapoaHU HOPMaTUBHU pernamMmeHTw.

MepcoHanbT € Hail-BaxHaTa 4acT oT dupmaTta HU. CTpemexbuT HU € B
JMHTepnoructuka® EOO[L cnyxutenute ga HamepaT Han-onTUManHoOTO MACTO Aa
pasBuMAT U Npunoxat 3HaHusATa, yMeHuata M onuta cu. Hauwa 3agaya e Aaa
cb3fafleM MaKkcumarHo afeKkBaTHM ycrnoBus 3a ob0yyeHue, Keanudukaums,
KOMYHMKaLMA W NpakTUyecka peanusauus B yNpaslieHWETO Ha CrneauTopcKuTe
yCryru u MuTHu4eckute geiHoctn. OTHacsAMe ce C BHUMaHUE KbM NpeasioxeHusTa
Ha CRY)XUTenuTe, 3alloTO T€ ca B CbPLETO Ha eXEOHEeBHOTO (PYHKLUMOHMpaHe Ha
npouecute. Cb3gaBame BCUYKM HeobxoauMMu YCNoBUSA, KOUTO f[a ocurypssat
3ppaBeTo u 6esonacHocTTa Ha rnepcoHana.

TexHonornuHute, UHPOPMALUUMOHHUTE pecypcu W HOBUTE 3HaHUA
rapaHTUpaT W3NbIHEeHWeTo Ha npouecute. MoaabpKAHETO MM Ha ONTUMANHO
paBHULLE BbB BCEKUM €4MH MOMEHT HW NpefocTaBs Bb3MOXHOCT 3a 6bpsn u
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afeKkBaTHU aHanusu, B3emMaHe Ha OOOCHOBaHW peLleHUs U MpeaBwKaaHe Ha
Bb3MOXHOCTUTE 3a pasBuTue. 3aToBa Te ca MOCTOSAHHO B LieHTbpa Ha BHUMAHWUETO
HW.
Bcuuku ycunus,, KOUTO nonarame ca HacoYeHU KbM OCHLLUECTBABAHETO Ha
enkacHu 1 epeKTUBHU AENHOCTU NpU:
Cnegutopckute ycnyru C aBTOMOOMNEH, Bb3AylWeH TpaHCcnopT W
KOHTEeNHepHM NpeBO3n passuBame, 3a Aa 6vaar:
e [loCTbNHM 3a BCUYKM DUPMU, OpraHu3aunm u rpaxkaaHu;
e [la obxBaLyaT Hal-LUMPOK KPbIr OT U3UCKBAHWUS,
e OpraHusvMpaHn W ynpasnsiBaHW Ha oOcHosBata Ha obekTuBHa
uHcopMaLmsa OT NepcoHarn ¢ BUCOK NpodecrnoHaneH Kanauurer,
e WM3nbnHaBaHW OT YyTBBLPAEHU NPEeBO3Bayu, CbC CpeacTBa OT Hal-BUCOK
Knac;
C Bb3MOXHOCT 32 NOCTOSIHHO MpocfieaBaHe Ha TPaHCNOPTUTE;
e (O6GesneyeHn NO OTHOLLEHWE HA PUCKOBETE,
e OcurypeHun ¢ MakcumanHa HageXaHOCT, CUrypHOCT U aHraXuMeHT 3a
Hal-6bp30 pelliaBaHe Ha BCUYKM Bb3HVKHaNM npobnemu.

MuUTHMUYECKU AeNHOCTU — areHTupaHe U BpeMEeHHO MUTHUYECKO CKnagupaHe,
rapaHTupaLum:
e LlanoctHo o6cnyxBaHe Ha noTpebHOCTUTE Ha KIMEHTUTE OT
MUTHUYECKN U3UCKBAHUS,
Be3koMNPOMUCHO CbOTBETCTBME C MUTHUYECKOTO 3aKOHOAATENCTBO;
TOYHOCT, MbIHOTA U CPOYHOCT Ha U3MbIIHEHNE HA NOPBYKUTE;
HenpekbcHaT BbTPELLEH KOHTPOI Ha U3MbJIHEHUETO Ha AEUHOCTUTE;
OcurypsiBaHe Ha Npo3pavyHOCT Ha AENHOCTUTE;
CurypHOCT 1 KOH(UAESHUNANHOCT Ha UHopMaLmnATa;
MocTosiHHA KOMyHUKaumsa ¢ AreHuusa ,MuTHUUM® NO NoBOA Ha BCAKO
M3NUCKBaAHE Ha KITUEHTUTE,;
e Bucoka cTeneH Ha cbaencTeme CcnpsiMoO KnueHtute u AreHuus
,MUTHULUW" Npu Bb3HMKBAHE Ha npobnemu;
e TbpceHe Ha Hal-onNTMManHuTe pelueHUs 3a obesnevyaBaHe Ha
pucKoBeTe.
3a peanusuMpaHeTo Ha  Tesu HaMepeHust . PbKOBOACTBOTO  Ha
JMHTEPNOMMMCTUKA” EOO[ e paspaboTtuno, BHegpuno v noaabpxa Cuctema 3a
ynpasneH1e Ha Ka4ecTBOTO B CbOTBETCTBUE C MexayHapoaHusa ctadaapt ISO 9001.

Kato pbkosoguten Ha ,MHTepnorncrtuka” EOO[,
OEKNAPUPAM:

JNInyHOTO CM yyacTMe K OTIOBOPHOCT 32 HenpeKkbCHaToO pasBUTME Ha
cuctemara 3a ynpaBfeHMe Ha Ka4yecTBOTO, 3a OCUIYpsIBAaHETO Ha HeobxoaumuTe
pecypcu 3a u3NbfiHEHME Ha obsBeHaTa nonuTuka, OPMYNUPaHUTE Lenu,
rapaHTUpaLUm HenpekbCcHaTo noaobpsBaHe, yCTOMYMBOCT Ha pupMara wnocturaHe
Ha npocnepuTer. -
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